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ITINERARY OF SERVICES 
Client Location:
Supervisor information:




First Tek Supervisor Information:







Ashok Shetty







Business Development Manager 







First Tek Inc







Email: ashok@first-tek.com 







Office: +1 (732) 745-0788
Work Email:





Work Hours:
Please document a brief job description about the client and their project:
(PLEASE ADD) 

Job Responsibilities:
	Client Name
	

	Project Name
	

	Dates
	


1. Architect, Design and Develop CRM solutions for Florida Blue. 

XX% time would be spent in this role.
· X ( FULLY ELABORATE OF THIS JOB ROLE USING BULLETS)

· X

· X

· X

2. Design and analyze Business Process Model, Uses Case model and test procedures.

XX% of time would be spent in this role.
· X( FULLY ELABORATE OF THIS JOB ROLE USING BULLETS)

· X

· X

· X

3. Convert Process information, client wish lists and Salesforce Standard functionality into a Requirements Traceability Matrix for development team to use in the Build Phase.

XX% of time would be spent in this role.
· X( FULLY ELABORATE OF THIS JOB ROLE USING BULLETS)

· X

· X

· X

4. Provided functional and technical guidance of Salesforce Best Practices for Implementation to Business Project Leadership.

XX% of time would be spent in this role.
· X( FULLY ELABORATE OF THIS JOB ROLE USING BULLETS)

· X

· X

· X

5. Shell scripting to do Linux system level Admin tasks such as daily scheduled jobs of backups 

XX% of time would be spent in this role.
· X( FULLY ELABORATE OF THIS JOB ROLE USING BULLETS)

· X

· X

· X

6. Implementing Apex classes, Visual Force Pages, Apex Components and Controllers, Triggers, and working with Force.com IDE. 
XX% of time would be spent in this role.
· X ( FULLY ELABORATE OF THIS JOB ROLE USING BULLETS)

· X

· X

· X

7. Developing User Interface, Page Layouts, Tabs, Custom fields, Custom objects, Validation Rules, Triggers, etc.

. XX% of time would be spent in this role.
· X( FULLY ELABORATE OF THIS JOB ROLE USING BULLETS)

· X

· X

· X

8. Planning and implementing Development Life Cycle.

XX% of time would be spent in this role.
· X( FULLY ELABORATE OF THIS JOB ROLE USING BULLETS)

· X

· X

· X

9. Building integration with third party systems using Dell Boomi. 

XX% of time would be spent in this role.
· X ( FULLY ELABORATE OF THIS JOB ROLE USING BULLETS)

· X

· X

· X

10. Build Customer Portal and Self -Service Portal.

 XX% of time would be spent in this role.
· X( FULLY ELABORATE OF THIS JOB ROLE USING BULLETS)

· X

· X

· X

Tools and Technologies used :
( please add) 
Qualification for this job:

________________ holds a Bachelor’s degree in Mechanical Engineering with Computers science courses related with Relational Databases, From Ghousia College of Engineering, and Ramanagaram, India.

_________________ is Trained in Information Technology with 8 plus years of experience designing and developing Database Applications. He has successfully completed the Datawarehouse Life cycle and Business Intelligence Applications and Reporting.

Synopsis about Skills 
· 8+ years of experience with Software Development Life Cycle.

· Extensive experience with Datawarehouse Applications, IBM Information Server suite, Oracle databases 8x/9x/10x/11x.

· Unix with Redhat Linux Advanced 

· IBM Information Server suite, Websphere products, DataStage, Business Objects, Cognos etc. 

· Oracle 10g and TOAD for Oracle.

· Developed DataStage Routines and Custom Stages for special jobs, created Functions, Stored Procedures, Triggers using SQL, PL/SQL.

· Strong leader with experience training developers and advising technical groups on ETL best practices.

· Expertise in Ralph Kimball methodology

· Experience working on Retail Projects like TARGET, Insurance Companies like BCBS.

· Expertise in array of technologies –

· Microsoft Visual Studio 2008/2010

· Oracle 8x/9x/10x/11x

· SQL Server 2005/2008 R2

· Team Foundation Server

· Operating Systems: Windows Server 2003/2008, Windows XP/Vista/7

